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F FPT IPUFMFT TF FTUEO USBOTGPSNBOEP DPNP DPOTFD\
FC@IEJS:DBEPZUFDOPMQHJDBT -B EFNBOEB FWPMVDJPOB
PSPEFM Z OVFWPT NPEFMPT EF OFHPDJP -B UFDOPI

NBEBWBBSTF B MB FSB EJHJUBM

2B'%‘HEE[M:OBSJP UVSOTUJDP FWPMVDJPOB DPO SBQJEF]
U$ Q IPOEFSMPZTBCFSMP JOUFSQSFUBS TF DPOWFSU.
MB DPNQFUJUJWJEBE &O FTUF FOUPSOP EF OFHPDJP
UBMFOUP Z MB JOOPWBDJ@O SFTVMUBSEO DMBWF QB!
FmDB[ B MPT OVFWPT SFUPT 4F OFDFTJUBSEO OVFW
IBCIMJEBEFT QBSB EFTBSSPMMBS Z NBOUFOFS WFOUBK

JPUFM(BNF FT VOB IFSSBNJFOUB QSEDUJDB Z QFEBH
BEBQUBDJYJO EFM TFDUPS B MBT OVFWBT UFOEFODJBT

D
E
DJPOUBMBDIPOFT MPT FRVJQBNJFOUPT Z FO MB HFTUJ¢
M
(

V HBOFlEEPBNF FT VOB PGFSUB GPSNBUJWB POMJOF RVF DP
VO NPEFMP EF TINVMBDJ@O EFM OFHPDJP IPUFMFSP

-B TINVMBDK@OHPTBWOIJDBEP MRIRVE FIOPDORMIT TF DPC
DPNP #VTJOFTT (BNF Z QFSNJUF DVCSJS FM WBDOP FO
&M KVFHP FT MB CBTF EF OVFTUSP BQSFOEJ[BKF EFT
EFNPTUSBEP TV DBQBDJEBE EF HFOFSBS DPOPDJNJFOU
&M KVFHP DPOTUJUVZF VO FOUPSOP TFHVSP TJO SJ
FYDFMFOUF PQPSUVOJEBE EF EFTDVCSJS DPTBT OV
TJUVBDJPOFT GVFSB EF MP DPNPO RVF OPT NPUJWB
PQPSUVOJEBE EF DPOPDFSOPT NFKPS &M KVFHP QFSN.
MB SFBMJEBE Z FOGSFOUBS TJUVBDJPOFT RVF QPTUF
DPO MB SFBMJEBE

&M NPEFMP EF TINVMBDJ@ZO SFnFKB MBT OVFWBT UFOEI
TVvVT DPOTFDVFODJBT TPCSF MPT SFTVMUBEPT EF MB
OFDFTBSJBT QBSB BEBQUBSTF B VO FTDFOBSJP DBNCJE

-B TINVMBDJ@O SFTVMUB QBSUJDVMBSNFOUF PUJM FO
FTUPT SFDVFSEBO NVDIP NET MP RVF BQSFOEFO FO

KVFHMT EJOENJDB EF BQSFOEJ[BKF RVF HFOFSBO MP"
EFNPTUSBEB QPS TV BQMJDBDJ@O FO VOJWFSTJEBEF"
FNQSFTBT
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" RVJIO WB EJSJHJEP

%IJSFDUPSFT NBOEPT JOUFSNFEJPWMB Z
IPUFMMP@BFYQFSJFODJB RVF EFTFBO B
BTQJSBO B VOB QSPNPDJZO )PUFM(BNF Q
TVT IBCIJMJEBEFT BOBMOUJDBT FTUSBUIH

BERVJSJS DPOPDJIJNJFOUPT DMBWF TPCSK

NBSLFUJOH POMJOF

1SPQJFUBSJPT EJSFDUJWPT EF (BHRWQEN
FOGSFOUBO HSBOEFT SFUPT DPO SFDVST
GPSNBDJZO nFYJCMF Z BTFRVJCMF DPO F(

3FDJIO HSBEVBEPT EF UVSJTNP V PU
SFMBDJPOBEBT DPO MB HFTUJJO FN(Q

DPNQMFUBS TV GPYRMPBNFO MFT BZVEBS
DPODFQUPT UF@SJDPT B MB HFTUJ@ZO IPUH
IBO DVSTBEP PUSBT FTQFDJBMJEBEFT TF
UVSJTNP

QSPGFTJPOBMFT EF
UVBMJ[BS TV GPSNBDJ@QO P
VFEF BZVEBSMFT B EFTBSSPMMB
JDBT Z EF JOOPWBDJ@O BTO DF

"M LESERIBNTOURT P S VA
J)VNBOFRJVFEFO JOUFHSBS
BT)PNBMEBNF FO TVT QMBOFT E
P T GFPTINSBIIPJD O PAU E R TBISS PRGNS DY

GPRNFRQQNMBPBEPH DPO
SFTQPOTBCJMJEBEFT EJSFDU

SBBB%%%EB[]J%MJBEBFEE’NPDJQO

SFTBSJBM RVF EFTFFO

E B BQMJDBS MPT

MFSB Z QFSNJUJSE RVF BRVFMMF

GBNJMJBSJDFO DPO MB IPUFMFSC




1SJODJQBMFT WFOUBKBT

&TQFDJBMJ[BO FMOTFDUPS IPUFMFSP

$POUFOJEPTHPUFM(BNF PGSFDF NGEVMPT GPSNBUJWPT Z VO TINVMBEPS EF F
QSEDUJDPQRFSNJUF QSBDUJDBS IBCJMJEBEFT EJSFDUJWBT TJO SJFTHP Z
SFDPNFOEBDJPOFT QSEDUJDBT &0 BMHVOPT DBTPT UBNCJIO JO

"MFYJCIMJEBHET FOWSTPT TPO UPUBMNFOUF POMJOF Z MPT QBSUJDJQBOUFT
MB VCJDBDOWVBMRVIJFS PSEFOBEPS DPO VOB DPOFYJ@WO B *OUFSOFU

'"MFYJCIMJR®OEVO DVSTP POMJOF DBEB QBSUJDJQBOUF QVFEF FMFHJS FM N
EF IPSBSJPT

'"MFYJCIJMJ)BBEB QBSUJDJQBOUF QVFEF SFHIJTUSBSTF FO MPT NGEVMPT GP¢
EF DPOUFOJ&E®» MB TINVMBDJYO JOEJWJEVBM TF QVFEF FTDPHFS FM UJQP EF
IPUFM VSCBOP IPUFM EF QMBZB IPUFM EF JOUFSJPS Z IPUFM EI

*OUFSBDUJV&MEBBNQVT 7JSUVBM PGSFDF MB QPTJCIJMJEBE EF DPOUBDUBS
PQJOJPOFT Z FYQFSJFODJBT

%FTBSSPMMREBEERSBCBKBO DPOUJOVBNFOUF DPO FNQSFTBT EFM TFDUPS QB
QPS VO FRVJIQP
EF FTQFDJBMJTUBT

"DUVBMJ[BD)YRUFM(BNF TF BDUVBMJ[B Z FOSJRVFDF DPOTUBOUFNFOUF JODF
DPOTUBOU®VFWPT NGEVMPT Z OVFWBT IFSSBNJFOUBT




-B QSPQVFTUB GPSNBUJWE

==

-PT NGEVMPT GPSNBUJWPT

&TUPT NGEVMPT USBUBO UFNBT EF BDUVBMJEBE SFMBDJPOBEPT DPO M|
QSFTFODJB FO *OUFSOFU

Modulos formalvos

Innovacion y habilidades

: Presencia en Internet Marke!ng de productos
direclvas

1. Innovacion en el negocio | 3. Claves para un silo web 7. La segmentacion como

hotelero en la era digital efeclvo estrategia
2. Habilidades direclvas 4. Posicionamiento en 8. Salud & Wellness
aplicadas a la empresa 2.0 buscadores y publicidad en 9. Turismo de montafa
la red 10. Turismo nau'co
5. Redes sociales y 11. Reuniones e incen!vos
funcionalidades 2.0 12. Colaborar para compelr:
6. Comercio electrénico alianzas y trabajo en red

"MHVOPT NGEVMPIFSSBMNSIFHGEBB8T EF BV ERERXBHBOWJIRSIEDRVF M
QBSUJDJQBOUFT SFnFYJPOFO TPCSF MB BQMJDBDJ®WO EF MPT DPO
CBTBO FO VOB TFSJF EF QSFHVOUBT RVF IBZ RVF SFTQPOEFS " Q
EJBHO@TUJDP RVF JOEJDB MPT QVOUPT GVFSUFT Z EICJMFT &M B
EF SVUB QBSB QSFQBSBS QMBOFT EF BDDJZO FO MB FNQSFTB




*OOPWBDJOWO FO FM OFHPDJP IPUFRMEIPRPOBNBFOEP EOHCVBDBEPBSFT Z
&M OFHPDJP IPUFMFSP DBNCJB DPOVORQFEBFOHBNBF WO EWF®D TIJUJP XFC
PGSFDF VOB WJTJ@O SFTVNJEB EF MEFD PHBJSI NBSE DE@E FEODIB TFRFNIBNP  1E

EFNBOEB IPUFMFSB MPT OVFWPT DSFRVEG@SPO EFUNBIFM QFMETISIJHIJEBT B
PQPSUVOJEBEFT Z SFUPT RVF QSF TOFROOABF OIBEB @WIDBDI#HO EF MBRSBS VO
OVFWBT UFDOPMPHOBT B MB IPUFMPBWE/ SEV DP® WY DBE® SFTO 4BWEBZ NFE.
FT RVF MPT QSPGFTJPOBMFT EFCFNEV NBEEPSFAS @ PAUS® BMFEUBTZ POMJOF
PCTFSWBS FM NFSDBEP QBSB RVF OY$HIRBUBFMWPSFTBIIQVFEBRMFT DPODF
BEBQUBSTF B MPT DBNCJPT EJTDJQMJOBT EFM NBSLFUJOH Z PGSF
SFTQFDUP &M PCKFUJWP OP FT DPOWF
GBNJMJBSJ[BSTF DPO MBT PQPSUVOJEB
YBCIJMJEBEFT EJSFDUJWBT BQMJDBSBTOR BB FNQIBFIBSMBT VOP NJTNP
-B BEPQDJ@O NBTJWB EF *OUFSOFUMPPIS QPRI ERSFIERWIERFBMZ[BEPT
FNQSFTBT IB SFWPMVDJPOBEP MB GPSNB FO RVF USBCBKBNPT Z
IBDFNPT OFHPDJP 1FSP *OUFSOFU OP T@MP IB GBWPSFDJEP FM
TVSHIJNJFOUP EF OVFWPT DPODFQUPFEEF ORHPBWFT7 ©¥rARENPOBMJIEBE
GPSNBT EF SFMBDJPOBSTF DPO FM NFBIMBEPS B JOP ROUFFBIOFUNBMPISBVSJITUL
EFM VOJWFSTP WJSUVBM FTUEO NWRISFNEPB@BRIJWB FOVWRI CPBERVFEB EF
FNQSFTBSJBM &TUF NOEVMP NVFTOYBREMBTDRKROEBEODPIBIVTFOQRBIPOFT DP
FTUJMP EF EJSFDDJ@O FO FTUF OVFW® MBYPSPPFT TPDJBMFT Z EF QPSULI
JOUFSDBNCJP EF PQJOJPOFT &TUP TJF
OP DPOUSPMB UPEB MB JOGPSNBDJ@O
$PMBCPSBS QBSB DPNQFUJS BMIBVEW TQXHEFBEBKDI €85 PNP VO SJ
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PUFMFSME EFNRBOEB MPKF N8 WMPT

B D RNE@RNPIUDOB Z CBABESD FEOM MBD

UPT QBSB EFTBSSPMMBS QSPEVDU
BDDJ@O EF QSPNPDJ@O FTQFD

$MBWFT QBSB VO TJUJP XFC FGFDUJWP

*OUFSOFU SFQSFTFOUB VOB PR)RYBEWOBEBE NVZ WBMJPTB QBS
FNQSFTBT MMFHVFO BM NFSDB¥PPTBO FMUFSNFEJBSJPT JOD

DBTP EF MBT QFRVFxBT FNQSFIMBEQESBMFJUJP XFC FT FM

RVF UPEB FNQSFTB OFDFTJUBMWQ@FHVWMPNFSDBEP HMPCBM &
QSFTFOUB MPT DPODFQUPT DMBWBFSH®RVF IBZ RVF DPOTJEFSBS
EJTFxBS VO TJUJP XFC BMJOFBEP DPO MB FTUSBUFHJB FNQSFTBS
RVF DVNQMB MPT SFRVJTJUPT OFDFTBSJPT QBSB UFOFS IYJUP F

3FE "TIJNJTNP PGSFDF FKFNQMPT Z SFDPNFOEBDJPOFT

JBM Z
O MB




-B TINVMBDJ@O

-B HFTUJOO FNQSFTBSJBM DPO

VO SFUP RVF SFRVJFSF MB TVQ
DPOTUBOUF EF MPT RVF MB QS

&M TYJUP FO FTUB BWFOUVSB BFRREFSFZ EIF SSIBWISTORUB TB GQUFSP |
EFCFO FTUBS HVJBEBT QPS MB BOREBBRNBYPEENPHIB ERVFSEP
TINCPMJ[BS DPNP FM GBSP RVBOPT HVJB FO VOB UPSNFOU




-PT TINVMBEPSFT EF OFHPDJP QS@RY FEW FF D VFOVS BNQIFFOOUR) [BK B
TJUVBDJPOFT SFBMFT EF USBCBRPTRYP KF RV USBRO HIMDTBEF BE E
PQFSBUJWBT EFM EOB B EOB -BT TJNB/SMBBQSPWFPIDBSUEBNDP
FM NPEFMP EF QFOTBNJFOUP ZPHOQWRBTMPIJEESBEP U BMOMIIBBE
EFDJTJPOFT Z MFT JOWJUBO BJBPEE®USHB OV WEB T ¥ SFFBOP BB

& )PUFM(BNF MB HFTUJZO EF VO FTUBCMFDJNJFOUP IPUFMFSP WJSUV
QVFEF FMFHJS FM IPUFM RVF EFTFB HFTUJPOBS FOUSF PQDJPOFT
NPOUBxB Z IPUFM EF JOUFSJPS

-BT QSJODJQBMFT DBQBDJEBEFT RVF QSBDUJDB Z EFTBSSPMMB FM QBS|

® $SPNQSFOTJPO EFM NFSDBEP Z EFM FOUPOP EF OFRIWD DPEGBJBVPRBF
EFDJTJPOFT FTUSBUIHJDBT SFMBUJWBT B TFHNFOUBDJ@O UJQP EF P

® 5PNB EF EFD&DJPMAPUFM WJIJSUVBM TF EFCFSEO UPNBS EFDJTJPOFT S
1SFDJP
*OWFSTJ@BO FO FRVIJQBNJFOUP
'PSNBDJZO EFM QFSTPOBM
1SITUBNP B MBSHP QMB[P
1SPNPDJ@O

e "QMJDBDJ@O QSEDUJDB EF IFSSB&MFDVBE SPVEBRVNBROE R BMBFDVFOUB E|
P MPT BOEMJTJT EF NFSDBEP

e )'BCIJMJEBEFT Z DPOPDJNJFOUPT F'OMPP NBSHPP BEFV MBU T PINOVMBDJIDZ O 1
FKFSDJDJPT RVF TVQPOFO PQPSUVOJEBEFT QBSB NFKPSBS MB D
FTUBCMFDJNJFOUP IPUFMFSP SFMBDJPOBEBT DPO MPT NGEVMPT GPS

e WBMVBDJ@ZO Z TFHVINJROUGVOD F&OVERIMBATEFDJTIJPOFT FM IPUFM
QVOUVBDJ@O P iWBMPS EF MB DPNQBxOBw RVF TF QPESE DPNQBSBS
EFNET QBSUJDJQBOUFT &M WBMPS EF MB DPNQBxOB SFnFKB FM DPN!
UJFOF FO DVFOUB FM TINVMBEPS FOUSF MPT RVF EFTUBDBO MPT SF
EF MPT DMJFOUFT MB OPUPSJFEBE EFM IPUFM Z FM OJWFM EF TFSWJ

-BT QFSTPOBT SFDVE

BO DE LO QUE HACEN

DE LO QUE DICEN

DE LO QUE ESCUCHAN
DE LO QUE VEN

DE LO QUE LEEN




.FUPEPMPHOB

0GSFDF BDDFTP B FqQMBDFT Z
&M DBNQVT WJSUVBM EPDVNFOUPT EF JOUFSIT
-BGPSNBDJZO TF SFBMJ[BZUPMBMNBGUP BODBBF

$BNQVT 7JSUVBM DPO MBT DMBWFT RVF TF MF GBDJMJUBO FO FM NRNFOUP EF
TV SFHIJTUSP

%FTEF MB QEHJOB QSJODJQBM EFM $BNQVT 7JSUVBM FM VTVBSJP
BDDFEFS BM "6-" oFO MB RVF FODPOUSBSE UPEPT MPT N@EVMPT
GPSNBUJWPT Z BM 4*.6-"%03 oEFTEF FM RVF HFTUJPOBSE TV IPUFM
WJSUVBM BTO DPNP B PUSBT IFSSBNJFOUBT FOUSF MBT RVF EFTUBDB
GVODJPOBMJEBEFT RVF QFSNJUFO JOUFSBDUVBS DPO MP EFNET
VTVBSJPT Z QBSUJDJQBS FO GPSPT EF EFCBUF

MBT

-PT NOGEVMPT GPSNBUJWPT

"EFNET EFM DPOUFOJEP UF@SJDP RVF FM QBSUJDJQBOUFK/EFCF MFFS FTUPT
NGEVMPT JODPSQPSBO FOMBDFT B FKFNQMPT Z GVFOU EF JOGPSNBDJZO
FO *OUFSOFU RVF TF SF D\N? MIG-EONE B[ DS O B UNBZBE V M P
TF EFCF SFBMJ[BS VO UFTU

TF SFRVJFSF VOB
VF

1BSB FM BQSPWFDIBNJFOUP BEFDVBEP EFM DVST
EFEJDBDJQO EF IPSBT QPS NGEVMP SF

.J $VSTP

"DDFTP B MPT NQEV .IIPUFQSJDPT z
BM TINVMBEPS EF H UJ@O EFM
IPUFM WJSUVBM

* | NJO EF MFDUVSB Z SFWJTJQO EF

I NJO QBSB MB SFBMJ[BDJWJO EF F
NVDIPT DBTPT JODMVZFO CPTRVFEBT

PT RVF FO
OUFSOFU

° NJO EF QBSUJDJQBDJYO FO BDUJWJEBEFT DPNQMFNFOUBSJBT FOUSF
MBT RVF EFTUBDB MB QBSUJDJQBDJ@O FO MB $BGFUFSOB Z P FO MPT 'PSPT
EF %JTDVTJ@O

NJO QBSB MB SFBMJ[BDJ@WO EFM UFTU EF FWBMVBDJ@O

1FSmM EFM 6fVBSJP
1FSNJUF SFBMJ[HS DBNCJPT
FO FM QFSmM EFM VTVBSJP




\
'PSPT EF EFCBUF

] -PT GPSPT TPO VO|FTQBDJP
$BGFUFSOB WPSUVBM| DPNFOUBS UFNBT DMBWF SFMB
/IPUJDJBT 'BDJMJUB MB JOUFSBDDJ@d EPROPTMPT DPOUFOJHPT EFM

.VFTUSB OPUJDJBIl TF| VTVBSJPT RVF QJFEFO DSEBXRXTUEO NPEFSBEPT QPS QSPGFT
SFMBDJPOBEBT DPO F} HSVQPT EF EJTDV[TJZO P IBPFBYQFSIJNFOUBEPT
DPOUFOJEP EFM OVST] QSFHVOUBT F JQUFSDBNCXS

PQJOJPOFT
"¢ y,

$BMFOEBSJP

"ZVEB B SFDPSEBS|UPEB
BDUJWJEBEFT Z GEDIBT
DVSTP

SVUPSJBM
&YQMJIDB DINPJVUIMI[BS FM
$BNQVT 7JSUVHM




-B HFTUJOO TINVMBEB EFM |

&M TINVMBEPS TF QVFEF VUJMJ[BS FO EPT GPSNBUPT

4IJNVMBDJOO JOEJWJIEVBM
$BEB QBSUJDJQBOUF UPNB TVT EFDJTJPOFT EF GPSNB

JOEFQFOEJFOUF TJO RVF FYJFUB [ DUB FOUS
EMMPT /P PCTUBOUE B usBwiT | $VBESP EF NBQEP:Epy
.WFTUSB MB FW J EF

TINVMBEPS QVFEF DPNQBSBS F® R| \/a1 wBsIBCME
WBMPS EF TV DPNQBxOB FO SFIMBD| MBSHP EF MB TINWMMBDJIBOSP
QBSUJDJQBOUFT &0 FM TINVMBEP\_ TF QVFEF
FTDPHFS VO IPUFM FOUSF PQDRIWOFT _IPUFM VSCB\YP I[P

EF QMBZB IPUFM EF NPOUBxB Z IPY
Q *OGPSNFT

$POUJFOF MPT JOGPSNFT EF
A4IJNVMBDJ@ZO DPNQFUJUJ MB FNQSFTB RJF TF WBO

%JGFSFOUFT VTVBSJPT DPNQJUWFBE H MB TINVMBDJZO|R®EBBEGIEBIRIMIUBS
FM TFHVJNJFO
ZB RVF MBT EFDJTJPOFT EFIDF@B\/ SETVMUBEPT
MPT SFTVMUBEPT EF MPT EFNET SFRVIJFSF
QSPHSBNBS QMB[PT QBSB MPT QF PNB EF
EFDJTIJPOFT Z UPEPT MPT QBSMJDJ(> EO SFHJST

3FVOJPOFT
QPS VO NJTNP DBMFOEBSJP -B TJN EVIYRWB, ¢
OB AP Z

%B BDDFTP B FK
PCMJHB B USBCBKBS CBKP MBBQSH B qBsujs EF
UFOFS FO DVFOUB B MB DPNQFRIFOIl DBTPT UFNEUJDRFOTUP WMO
N QSFTFOUBOEP B E
TINVMBDJZO DPNQFUJUJWB FTUE g 3310580 =F h@ﬁsﬁﬁé’sf_/@
IPUFM VSCBOP UPNBS EFDJTIJPQFT

-BEFEJDBIOON® FTUINBEB QBS

MB TIJNVMBDJ@O FT EF IPSBT glLOSFSBTEE e DEJPQJOEF
JOEJWJEVBM IPSBT QPS QFSJP TJNVMBDJQ(? P oécminso

IPSBT FO MB TIJNVMBDJ@O DPNQFU| oPUJDJBT TPCSPB@MUFOUMEBOP
EFEJDBDJ@ZO QVFEF WBSJBS FOzGv({ EF NFSDBEP QBBE RMFJWPT

. UFOHBO FO DVF@UB B MB IPSB
FM JOUFSIT EF DBEB QBSUJDJQBOU| tF UpnBS EFDIThPOFT

1BSB FTUJNVMBS MB DPNOQHAURNODUBDIJPOFT TF PGSFDBEBGTQSEFNJIJPT B MP-
-PT QSFNJPT TPO HBEHFUT FMFQMPZOIPETIOBKEPP QMBZFKBRUJPO




(
&M %FTQBDIP(%FDJTJPOF

'‘BDIJMJUB FM BDPF %FTEF FTUB QEHJOB FM

&M .BMFUOO $VBESP EF NBPEH VTVBSJP EFCF UPNBS
$POUJFOF JOGP$N *OGPSNFT EFDJTJPOFT FTUSBUIHJDBT
TPCSF FM Fouprd4o 3FVOJPOFT TPCSF WBSJBCMFT DMBWF EF MB
OFHPDJP EF MB FN 1SFOTB FNQSFTB
\
3BOLJOH %FDJTIJPOFT 7BMPSBDJ® 1FSJPEP
*OEJDB MB QPTJ "DDFTP EJSFDUP|B| .VFTUSB MB FwpPmM| *OEJDB FM QFSPPE
QBSUJDJQBOUF SFTVMUBEPT EF WBMPS EF MB DNl TIJNVMBDJ@O

MPT EFNET JOTOS




*OUFSBDDJYJO FOUSF QBSUJDJQE

-B $"'&5&3*" EFM $BNQVT 7JSUVBM GBDJI
bDpOUBDUP FOUSF MPT QBSUJDJQBOUF
DVSTP %FTEF MB NJTNB QVFEFO DS
HSVQPT EF EJTDVTJQO P SFBMJ[BS QSF
QVCMJIDBS PQJOJPOFT P DPNFOUL
FYQFSJFODJBT CJFO TFB FO MPT HS
QSPQJPT P DSFBEPT QPS PUSPT

&0 DBEB DPOWPDBUPSJB EF )PUFM(BNI
QSPQPOFO BM NFOPT ‘0304 %& %&#"5¢
TPCSF UFNBT EF JOUFSIT SFMBDJPOBEP"
DPOUFOJEP EFM DVSTP -PT GPSPT F
NPEFSBEPT QPS QSPGFTJPOBMFT EFM TF

5VUPSOBT

S5PEPT MPT NGEVMPT EF )PUFM(BNF JODI|
VO TFSWJDJP EF UVUPSOB QPS DF
FMFDUS@OJDP &M UVUPS SFBMJ[B FM T
EF MPT QBSUJDJQBOUFT oDPOFYJOO EF
JOUFSBDUJWJEBE B USBWIT EF VO QS
FTQFDJBM Z SFTQPOEF B MBT EVEB
QSFHVOUBT RVF MF MMFHBO

3FRVJTJUPT UIDOJDPT

&T QPTJCMF DPOFDUBSTF BM $BNQVT 7J
JPUFM(BNF EFTEF DVBMRVJFS PSEFOB
RVF EJTQPOHB EF

t $POFYJQZO B *OUFSOFU EF CBOEB BOD
t /BWFHBEPS *OUFSOFU &YQMPSFS

t 4JTUFNB PQFSBUJWP 8JOEPXT

t 4F SFDPNJFOEB EJTQPOFS EF "DSPC
3FBEFS QBSB QPEFS EFTDBSHBS BMHV(
MPT EPDVNFOUPT SFDPNFOEBEPT RVF F
EJTQPOJCMFT FO *OUFSOFU




&WBMVBDJAO

1BSB FWBMVBS MB QBSUJDJQBDJZO FO FM $VSTP EF *OOPWBDJ¢(
WBMPSBSE MB EFEJDBDJ@O FO IPSBT BEFNET EF IBCFS DPNQM
POMJOF Z MPT FKFSDJDJPT EF TINVMBDJ@O

&M TJTUFNB EF FWBMVBDJ@O TF SFBMJ[BSE JOEJWJEVBMNFOUF
TF IBZB NBUSJDVMBEP DBEB QBSUJDJQBOUF BM mOBM TF SFBM

&WBMVBDJZO EF N¢ &WBMVBDJZO EFM

5JFNQP EFEJDBEP BM FTUVE3S®PFNQP EFEJDBEP B MB HFTUJ@O
IPUFM WJSUVBM

SFTVMUBEPT PCUFOJEPT FO MPT UFTU EF

DPOPDJNJFOUPT RVF TF SHBWMBBE®BT PCUFOJEPT FO MB ¢
POMJOF BM mOBMJ[BS DBEBD MOD®P EHFFF MPRTEJGFSFOUFT FKFSDJ
NOGEVMPT TF QMBOUFBO EVSBOUF MB TIJNVME

1BSUJDJQBDJIGO F JOUFSBQ‘%]E&?MBUE%Z: FCUFOJEPT DPO MB |
P

. FTUBCMFDJNJFOUP
DBGFUFSOB WJSUVBM Z FO (5/]
EECBUE WBMPSBS Q|§§ NFEJP EFM JOEJ

iWBMPS EF MB DPNQBxOBw

3BOLJOH EF SFTVMUBEPT FOUSF
EJGFSFOUFT QBSUJDJQBOUFT

-PT JOTDSJUPT RVF TVQFSFO VO NODIMPSED N
VO DFSUJmMDBEP BDSFEJUBUJWP EFMTBVEBEPRUJID.
AGMP TF FNJUJSE VO DFSUJmDBEP QPS QBSUJDJQBOUF RVF JO
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